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Product Brochure

Sage CRM

Put your business on the pathto growth. Extend the power of
your Sage Business Management Solution right across your
business, giving end-to-end visibility, so you can make
informed business decisions across marketing, sales, and
service teams, whenever and wherever they work together.
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Help your
business
flow.
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Our range of sales, marketing
and service modules help meet
the needs of agile businesses.

Create targeted marketing campaigns
Help your marketing team reach the right people, at the right time.

Accelerate and focus your sales activities
Work on the most profitable activities to grow your business.

Provide an excellent customer experience
Delight customers and outperform the competition.

Harness the power of an integrated CRM solution
Automate processes within your business and do more for less.



Put your business on
the path to growth.

Providing the tools to improve data capture and process flows.

Sage CRM can extend the power of your Sage Business
Management Solution right across your business, giving you
visibility of data that you can trust, so that you can make
informed business decisions.

Drive your business growth

Greater efficiency

Productivity

Productivity increase
Enhanced visibility

Exceptional customer experience

Sage CRM is affordable, easy to use and highly adaptable for
any size and type of business. Across the world, thousands of
customers rely on Sage CRM to realise efficiencies in front-to-
back operations, whatever their business model.



Sage CRM for
Marketing.

Target the right customers at the right time, cost effectively.

Get the most from your marketing spend
Are your marketing campaigns delivering the right results? More
targeted campaigns ensure a higher return on your investment, faster.

Our marketing tools enable you to:

* Plan campaigns, track the results and run reports within minutes

« Manage a marketing campaign across multiple channels

* Track new leads and sales opportunities

* Collect data and provide analysis to improve your next campaigns.
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Sage CRM for Sales.

Ensure sales work on the right business, at the right time.

Focus your performance

Sage CRM customers have increased the productivity of their sales
teams by up to 40%, helping to improve sales performance across their
business — in the office or on the road — and making informed business
decisions every day.

Our sales tools enable you to:

* Manage leads from prospect to closure, with all the right information
* Track marketing activity into sales, ‘closing the loop’ on performance
- Generate quotes, orders and proposals using predefined templates
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Sage CRM for Service.

Automating customer service, from help desk to account
management.

Your customers are the lifeblood of your business.
Nurturing customers and providing them with an excellent customer
experience will improve your retention rate and drive growth.

The tools within Sage CRM will empower your people to:

- Automate customer service cases, helping resolve cases faster
- Save time by storing information in a central knowledgebase

« Monitor metrics like case volume, history and resolution times
* View customer service cases assigned to them and their team
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Integrating CRM to
your accounting.

Integrating Sage CRM with your accounts system ensures each
department is working with the same information and
communicating in the same way. The result is greater insight
into business performance, with more efficient processes,
improved productivity, and communications.

Your Sage business management & integrated CRM solution

Integrated to your account
system, Sage CRM can:

« Organise accounts
information into one reliable
source

« Show payment history, order
status, quotes, orders,
shipments and more

« Maintain control and data
integrity for each employee

« Streamline processes for
onboarding customers and
suppliers.



Extend the power of your

Sage Business Management

Solution right across
your business, giving
you end-to-end
visibility, so you can
make informed
business decisions.
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https://www.sage.com/en-za/



