
Modern Cloud Platform for Growing Field Service Organizations
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What is your technology blueprint?

Credit: LosingBlueprints.com
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Operations & post 

sales support

Sourcing & 

inventory

CRM

BI and reporting

Sales

Mobile 

workforce

Increasing maintenance cost 

for outdated systems

Duplicate data entry

Incorrect information

Information not shared 

across departments

Multiple software products 

to learn and update, etc. 

Results in
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Operations & post 

sales support

Sourcing & 

inventory

CRM

BI and reporting

Mobile 

workforce

Sales

Mobile workforce

Instant update across all systems

Single version of the truth

Improved productivity of users

Fewer systems to maintain

Benefits
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Customer Examples – Moving to a Cloud Platform

▪ Patient Monitoring Equipment

▪ Medical Surgical Equipment

▪ Diagnostic Imaging

▪ Cath/Angio

▪ CT Systems

▪ Nuclear Cameras

▪ Ultrasound Equipment

▪ Back-Up Battery Equipment
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Components of an Effective Technology Blueprint

Modern Technology 

All in One 
End to End

Solution

Systems that 
are easy to use 

and adopt

Built for Field 
Service 

Organizations

Scalability: Involve 
Everyone

Minimal 
Spreadsheets 
and Separate 
Silo’s of Data
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… centrally managed and accessible 
from anywhere

100% Browser enabled …

Connecting your back office staff to your field staff
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